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F E A T U R E S

Deliver Information via Web
VDP is an online web portal for clients to
interact with their laboratory.  This
sophisticated application provides rich
features that add significant value to the
test results they already receive.

Sample Request/Scheduling
Subscribers are able to remotely
request sample test kits and configure
the sampling details and required test-
ing.  Spreadsheets may be uploaded
that contain sampling schedules weeks
or months in advance.

Query Job Status
The VDP Dashboard makes it simple
for subscribers to browse the status of
their samples and testing.  With a few
simple clicks, they are able to see
whether or not a test is complete as
well as its result.

Email Notification and Reporting
Instant email notification of violations
and/or warnings improves communica-
tion and reduces response time to prob-
lems.  Analysis reports are emailed
upon completion and are also available
for viewing and/or downloading through
a search screen in the VDP.

Analyze and Download Data
Powerful, easy to use ad-hoc querying
gives subscribers the ability to analyze
their data and generate graphs and
reports online.  The results of any query
or analysis may also be downloaded
directly into a spreadsheet for further
analysis.  The extensive scope of
parameters available for reporting
makes it possible, for example, to
export test results with GIS tags and
coordinates or view test cost detail
reports.

Incident Reporting and Management
VDP offers a complete Incident
Notification and Resolution Module
(INARM).  This feature not only allows
subscribers to track, manage, and
report on testing violations, but provides
tools for tracking a complete, multi-step
corrective action process for the inci-
dent; initiation, confirmation, root cause
analysis, corrective action, and verifica-
tion.  Pre-configured “Action Plans” may
also be utilized as part of HACCP
and/or Emergency Response Plans.

Virtual Delivery PlatformBridge-Soft®

I t ’I t ’ s  t i m e  t o  e x p e c t  m o r e .s  t i m e  t o  e x p e c t  m o r e . ™™

Bridge-Soft is redefining expectations for software in the water, wastewater, and
environmental laboratory industries.  The Virtual Delivery Platform (VDP) is a
breakthrough product that is paving the way to new and improved relationships
between analytical laboratories and their customers

Analytical laboratories can expect:
•  Additional revenue from existing customers
•  Expanded client base 
•  Improved customer service
•  Dramatically increased efficiency

Their clients can expect:
•  Tremendous time savings
•  Value-added services
•  Secure, convenient access to information

LOOK FOR THE VDP LOGO to
identify members of the Bridge-
Soft Solution Provider network.

CONVENIENT DASHBOARD
presents overview of open
jobs and quick access to
information, tasks, and
reports

BUILT IN REPORTING AND
ANALYSIS means sub-
scribers can visualize their
results online or download
data in spreadsheet format

REQUEST SAMPLE KITS
online while providing job,
sampling, and contact details
or upload entire sampling
schedules electronically
weeks or months in advance
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